Patrick Bowling

386 Larkwood Drive

Lexington, KY 40509

859-684-0328

Education: 

Bachelor of Science in Computer Science, 2002:  Bachelor of Science in Mathematics, 1994

Experience:

Affiliated Computer Services: 08/15/2005 – Present
Softwaree Incident Manager:

Managed five support techs and all ticket traffic through Service Center for eight business units across two divisions.  Service Request and Request for Change utilization in the ITO structure newly implemented for the pre-existing divisions.
Systems Development Specialist:
Developed .NET applications in C# and ASP.NET on a daily basis in Visual Studio.  Source control consisted of Team Foundation Server and previously Team Coherence. Designed and implemented workflow processes to increase throughput and reduce costs and turnaround time.  Focused efforts on threading, callbacks, background workers, generics, and XML configuration. 
Created SQL Server databases in third normal form and developed complex stored procedures and maintenance planes to tune the servers.  Successful projects included the retrofit of nine business units to utilize improved processes for optical character recognition and data entry saving business units on average $15K per month.  Tuned workflow clients to utilize fewer resources and perform faster.

Distributed workflow over multiple locations to streamline data access by end users.  Implementation of web reports accessible by end users reducing paper and database query construction.  Created user documentation for software and developer documentation for components.  Ensured that data handling met HIPAA regulations for personally identifiable medical information. Developed limited amount applications in Delphi

Accenture Technologies: 1/05 - 08/12/2005

Database Conversion, Business Systems Modernization, SAP, ABAP, VBA, MS Access.

Electronic Data Services: 7/04 - 12/04

Technical Support: Supported Windows 98, NT, and XP as well as Outlook. Utilized Active Directory, User Manager, KBase, DOTS & TSOD (Mainframes), AS400, HAL, Scopus, CLMS, and Balboa.

Toyota: 11/02 – 6/04: Contract

Daily MS Access Development, Crystal Reports, Tech Support, and Macro Development in File Wedge and Macro Magic.
Successful Projects:

Electronic Equipment Repair Display Board: Implemented and developed display board for digital display and tracking of equipment repairs and work order generation. Utilized VB 6, Maximo, Crystal Reports, FileWedge, and Macro Magic.
Waste Collection Automation Project: Implemented handheld barcode scanners to automate waste collection tracking.

Zero Landfill Project (Software Engineer, User Interface Design): Developed applications and web tools to eliminate paper use for reporting in Raw Materials. Utilized ASP, VBScript, Applets, XML, XSL, and HTML. Utilized VB6, VBA for Apps (Access and Excel), and Java for programming.

Affiliated Computer Services: 6/02 – 11/02

Daily programming in Delphi 6 per customer specifications, Web development in HTML, ASP, VBScript, and JavaScript for online testing systems.  ISO 9000 research for non manufacturing establishments.

pdbowling@yahoo.com

  

        http://patrick-bowling.your-info-station.com

